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Appendix K

JSC Customer Feedback

The Reduced Gravity Office seeks to provide the best service possible to its customers; to that
end, your comments, questions, and suggestions are always invited. Y ou are encouraged to
submit both the Reduced Gravity Office feedback form (obtained from the Reduced Gravity
Office) to the Reduced Gravity Office and JSC Form 902 on the following page to the address at
the bottom of the form. Y our feedback will be kept confidential and responded to as appropriate.
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JSC Customer Feedback

JSC is strongly committed to providing quality products and services. We'd like to
know how you think we are doing. You can tell us by filling out this Customer

Feedback Form.

Customer Name

Organization

Mailing Address

Phone Number

E-Mail Address

JSC Provider

Organization

Mailing Address

Phone Number

Were you satisfied with the products?

[ ves

E]No

Your Comments:

If your requirement(s) were not met, please provide the following additional information:

Requirement Document Title:

Reference Paragraph No.:

Requirement:

Description of Problem:

JSC Form 902 (Rev Jul 97) (MS Word May 97)

Please, mail to:

AQ/Assessment Manager
NASA - Johnson Space Center
2101 NASA Road 1

Houston, TX 77058-3607
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